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How to Reset/Recover Password [user forgets password]

e Open JOSARDA application portal.

e Click on the Sign in button on the home screen of the JOSARDA portal.

e Click on the “Forgot Password?” link on the sign in page.

e Enter Registered User ID and Email.

e Click on the Send Link button and the reset password link will be send to registered
email address.
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Forgot Password? w

Enter your User ID and Email, and we'll send 3 link
to reset your password to the provided email
address.
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Success

Your password reset link has been sent
successfully.
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e Then user must open the email from the registered email ID and click on given link to
reset password. The email will look like this.

Use the following link to reset your password:
link: Click here to reset your password

Note: This link is valid for 60 minutes.
Regards,

JAU-SAS Team

Email: test@JAU com
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e Enter new password and re-enter the password to confirm the same. Click on Set
New Password button.

Reset Password

Your new password must be different from
previously used passwords
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< Back to login

e |If reset password pass with set criteria, user get pop-up of password reset success.
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Success!

Your password has been reset successfully.
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